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The CIPD in 2005–06
It has been another successful year for the CIPD. Membership
has continued to grow. A 2.3% increase in the last year took total
CIPD membership to over 127,500, of whom 47,000 are chartered
members. We’ve met all our ﬁnancial objectives, as well as adding
to the range and quality of services we offer to our members – this
three-pronged approach underpins our continuing success.
But we’re committed to continuing to develop. We want to better
understand the changing needs of our members and others
specialising in the management and development of people, and to
continue to innovate so that we improve the value and beneﬁts of
membership.
CIPD research into HR careers conducted last year found that four
in ﬁve people working in people management and development
would choose the same profession if they had the chance to start all
over again. This is the mark of a conﬁdent, committed and positive
profession. There’s an increasing recognition of the importance of
good people management to organisational effectiveness, and it’s our
members who lead the way in ensuring organisations can maximise
the potential of the people they employ to deliver business objectives.

Changing career paths
Our research also conﬁrmed that career paths are changing. Over
80% of those surveyed had worked outside the HR function for part
of their career. We’re also seeing increasing levels of specialisation
in disciplines such as organisational development and reward, as
well as more centralisation of HR administration which is being
undertaken in shared service centres.
The CIPD is alert to these changes. We’re listening to our members
to ensure we support them at every stage of their careers. We’re
developing more ﬂexible routes to membership to reﬂect more
diverse routes into the profession. We’re building new learning
approaches and qualiﬁcations to support personal development as
people move from generalist to specialist roles, between specialist
roles, in and out of the function and into more senior roles.
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Learning networks
Over 15,000 people have attended one of the CIPD’s professional
conferences or the annual conferences in Scotland or Ireland in the
past year. These provide the opportunity to hear from the world’s
top thought and practice leaders, chief executives, HR directors and
other inspirational ﬁgures, to learn from relevant case studies and
to beneﬁt from hundreds of current examples of good practice in the
management and development of people.
Our commercial activities have continued to contribute to the
advancement of the profession. More than 6,700 people attended our
public courses and a further 4,500 have beneﬁted from in-company
training services. Our magazine, People Management, remains the
clear leader in its ﬁeld, keeping our members and their colleagues up
to date with the latest news, thinking, practice and jobs.

Research and proﬁle
We’ve continued to produce leading-edge research. We’re putting
time and effort into making research evidence accessible to members
in ways that are useful in their day-to-day working lives. In the past
year, we’ve published nearly 50 research publications and associated
practical tools and guides. These include four annual benchmarking
surveys, the quarterly Labour Market Outlook, two new guides offering
practical insights into key people management issues, and a further
seven web-based tools. Our surveys and tools are downloaded from
the CIPD website over 18,000 times every month.
Our work has continued to capture the interest of the media and
opinion-formers. We’re regularly quoted in the press and asked to
appear on TV and radio – each month we average 300 mentions
in the media. We’re also frequently consulted and listened to by
government and other opinion-formers. In the past year, we’ve met
ministers, opposition spokespeople and leading government ofﬁcials
to give our perspective on changing practice, legislation and other
labour market trends. This helps us to ensure that the profession
has voice and inﬂuence at the highest levels, and contributes
towards the creation of a positive context for good people
management and development.
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Meeting the challenges of the future
In an increasingly competitive global economy, it’s the discretionary
contribution of people that is the core differentiator of success. Wellmotivated teams, able to innovate, take advantage of turbulence
and deliver excellent customer service are essential to the modern
organisation. People who learn, develop, and use initiative are the
key resource of the effective, knowledge-driven business.
These are the challenges for the modern people management
and development professional. Meeting them doesn’t happen
by accident – good management is required. Delivering this
management is a hard-edged business discipline, based on a
systematically learnable body of knowledge. Articulating this
clearly, continually updating it with fresh evidence-based research
and making it readily available to as many people management
professionals and line managers as possible is the key role of
the CIPD. Everything we do is designed to build the knowledge,
skills and competencies that are essential in ensuring people who
manage people are well equipped to do their jobs.
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People management and development professionals are frequently
expected to help manage the careers of others. But who manages
their careers and builds the capacity of the HR function itself?
As the latest CIPD research into careers in people management and
development has conﬁrmed, the shape of the function is changing
and attention to both the short- and longer-term development needs
of HR professionals isn’t always as high on the agenda as it should
be. People enter the function at different stages in their careers.
They zig-zag in and out of the function, and are playing specialist,
generalist and business support roles, as well as moving from
employer to employer and often from sector to sector.
Supporting our members throughout their careers and meeting
their learning and information needs is at the core of the CIPD’s
role. We do this on a day-to-day basis through the provision of
a comprehensive range of services and information resources.
Over the longer term, we’re here to support our members as their
professional careers develop.

Professional qualiﬁcations
In the past year, over 11,500 people have signed up for our
professional qualiﬁcations – working with a training provider,
university or college, through full- or part-time learning, distance
learning or being coached and assessed in the workplace. We’re
also ﬁnalising new Professional Standards in coaching and
mentoring in response to the continuing growth in the use of such
practices and concerns about the absence of clear standards
in this ﬁeld. We’re committed to offering people the chance to
tailor learning to their needs and their changing job roles and to
complete qualiﬁcations appropriate to the stage they’ve reached in
their careers.
The CIPD is a direct provider of training, but we also have a
network of nearly 300 approved providers of learning who offer our
qualiﬁcations. We now have 221 centres offering 313 certiﬁcatelevel courses, 138 centres offering 282 qualiﬁcations at the level of
our full Professional Development Scheme (PDS) – the completion
of which secures CIPD Graduate membership and leads to
chartered membership once sufﬁcient management experience can
be demonstrated.
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Looking to the future, we’re also working to develop more ﬂexible
routes to chartered CIPD membership. To help support these
developments, in the past year, we’ve licensed 15 of our PDSaccredited centres to assess candidates with the necessary relevant
experience to upgrade to chartered membership immediately after
they’ve secured their qualiﬁcations. We’ve been particularly pleased
this year by the success of our efforts to get people to upgrade
promptly to the grade of membership appropriate to their skills and
experience.

Certiﬁcates and short courses
In addition to qualiﬁcations that lead to chartered membership,
the CIPD delivers a series of other certiﬁcate programmes tailored
to particular parts of the HR role or to related ﬁelds. This year,
we added the postgraduate Certiﬁcate in the Psychology of
Organisational Development and Change, the Certiﬁcate in Senior
Executive Coaching and Mentoring, and the Blended Learning
Certiﬁcate. We’ve also upgraded our online learner support services
to enable us to offer more blended learning in the delivery of our
own certiﬁcates.
In the next year, we’ll be introducing new certiﬁcate programmes
in international human resource management and in HR
administration. We’re also developing a suite of advanced learning
and development certiﬁcates that will lead to the postgraduate
Certiﬁcate in Learning and Development.
We’ve further extended our range of employment law services to
include the postgraduate Certiﬁcate in Employment Law, which
gives people the opportunity to qualify either by examination or by
continuous assessment.
The CIPD also runs a successful programme of short courses and
works with employers to provide courses tailored to their speciﬁc
requirements. Last year, we ran 530 public courses, attracting
more than 6,700 individual learners. Our successful portfolio of
employment law courses accounted for 164 of these courses and
over 3,000 of the delegates.
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Through our In-Company Solutions service, we also ran a total of nearly
500 in-house courses tailored to the needs of individual organisations.
Through these courses, we provided learning opportunities for more
than 4,500 people management and development professionals and
others with line management responsibilities. CIPD research continues
to highlight the crucial role played by line managers in delivering good
people management and development, as well as the damage done to
business when line managers don’t have the skills or tools necessary to
manage people well.

Working with employers
We’re working with a growing number of large employers to identify
the development needs of their HR functions. We intend to develop
closer working relationships with more large employers. We aim
to help them benchmark against our Standards the development
of their own employees working in people management and
development roles. We’re working with them to build the capability
of their own HR function – and the individuals who make up the
team. By working closely with employers, we also sharpen our
understanding of the environment HR is operating in, which enables
us to tailor our research and learning opportunities to ensure they
remain up to date and relevant.

www.cipd.co.uk
The CIPD website continues to support thousands of professionals
every day. A quarter of a million visits are made to the website every
month by people making practical use of the latest information
and guidance to help them do their jobs. It’s part of our strategy to
ensure that the CIPD website is the ﬁrst port of call for members
and others with a professional interest in the management and
development of people. Our membership satisfaction survey found
that two-thirds of our members turn to the CIPD website ﬁrst when
seeking information about HR-, personnel- or training-related issues.
More than half of our members use the CIPD website at least once
a month, with many of these visiting the site several times a week.
Over 104,000 CIPD members have now registered on the site,
giving them access to the full range of our online services. This past
year, our email update has grown signiﬁcantly in circulation. Over
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90,000 people now receive a free weekly email newsletter setting
out the latest news from the CIPD, including new services, research
and other membership information.
We also introduced access for our members to an online database
containing full-text articles from over 320 business and management
titles, including the Harvard Business Review, The Economist
and the International Journal of Training and Development. The
database also offers access to hundreds of detailed company
proﬁles produced by leading business information company
Datamonitor. These valuable new services are available free of
charge to our members through the CIPD website. They’re already
being used more than 3,000 times a month by our members.
The Employment Law at Work pages, which are available
exclusively to our members, remain a consistently popular area of
the website. They are used, on average, 25,000 times a month by
our members, and offer updates on recent legislative and case law
developments, a latest news page and a series of frequently asked
questions (FAQs) on popular employment topics.
This range of services helped to secure top spot for the CIPD
website in the list of services members told us they most valued in
this year’s member satisfaction survey. This reﬂects the extensive
investment of time and resources the CIPD has committed to
building and improving the website in recent years to make it a truly
24-hour-a-day source of HR knowledge and information.

People Management
Our magazine, People Management, is another highly valued aspect
of the services offered to CIPD members. The magazine plays a key
role in keeping members up to date and informed about the latest
developments in people management and development. In the
past year, the magazine has featured high-proﬁle decision-makers
and top HR practitioners debating such issues as employment
law, ethics, the pensions crisis and leadership. In addition, we’ve
invested in the quality and quantity of news and other material
available on the People Management website and extended

8

Career Building
Annual Report
Introduction
Career building
Networking
Research and proﬁle

the package of recruitment advertising options to make more
available online. This year also saw the launch of our Coaching
at Work magazine, supported by an online resource, to cover the
rapidly growing role of coaching and mentoring in the workplace.
The magazine is available six times a year through an annual
subscription.

The strength to
deliver
CIPD people
Financial report
Board directors
Council members

9

Networking
Annual Report

Research and proﬁle

The CIPD prides itself on the diverse array of learning networks
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performance of their own organisation against others.
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Our Annual Conference & Exhibition in Harrogate is our largest and
most popular event. Taking place over three days in October, the
2005 conference had the theme of People Mean Business, reﬂecting
the key role that good people management and development has in
delivering success. More than 6,000 people came to the event.
The 2005 programme included keynote presentations from Charles
Handy, Dave Ulrich and Rosabeth Moss Kanter.
Masterclasses at the conference were given by, among others:
• Thomas Stewart, Editor of Harvard Business Review
• Lynda Gratton from London Business School
• Robert Quinn from the University of Michigan
• Tim Smit, Chief Executive and Co-Founder of the Eden Project.
Seminars were delivered by more than 60 heads of HR, directors
and chief executives from a broad range of private and public sector
organisations including Royal Bank of Scotland, the Metropolitan
Police, Vodafone, British Gas, BT, GCHQ, Reuters and the Crown
Prosecution Service. The 2005 event also included ‘how to’ workshops
on subjects such as pensions, business strategy and coaching.
Visitors were able to select from over 300 exhibitors showcasing the
latest in HR-related products and services and had the opportunity
to attend free information brieﬁngs covering a range of subjects,
including data protection, the Working Time Directive and the CIPD
research agenda. Research among exhibition visitors found that
80% rated the exhibition ‘good’ or ‘excellent’, and 97% said that they
had met their objectives for attending.
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The annual HRD conference and exhibition, which took place in
London in April 2006, is on a similar scale to the Harrogate event but
caters more speciﬁcally for learning and development professionals.
Two of the most popular sessions at the 2006 conference were
the keynote addresses given by Professor Robert Winston and
Sir Bob Geldof. And topics covered at the conference included
organisational development, leadership, emotional intelligence, and
how to evaluate return on investment in training.
More than 5,000 people attended the HRD conference and
exhibition, where they were able to beneﬁt from the presence of
nearly 250 exhibitors.
Highlights from the past year’s other conferences included:
• a session delivered by Dr Frank W. Dick OBE, coach, business
adviser and former Director of Coaching for the British Athletic
Federation (1974–1994) at the CIPD Annual Coaching at Work
Conference 2005. Nigel Nicholson, Professor of Organisational
Behaviour from London Business School, delivered a keynote
address at the Coaching for Leadership update day.
• the introduction of an annual Managing Change at Work
Conference as a successor to the Psychology at Work
Conference. The opening conference in this new format
examined the psychology of change in the workplace and
its impact on employees. Speakers included Michael West,
Professor of Organisational Psychology at Aston Business
School, and Alex Linley, lecturer in psychology at the University
of Leicester. A successful update day examined in detail the
psychology of organisational development, drawing on case
studies from the Ayrshire and Arran NHS Trust, Unilever and the
Nursing and Midwifery Council.
• Evan Davies, the BBC’s Economics Editor, delivered the
opening address at the CIPD Annual Reward Conference in
February 2006. Other speakers included Andy Street, Director
of Personnel at John Lewis Partnership, and David Fairhurst,
Vice-President of People at McDonald’s. The conference also
included update days covering employee engagement and pay,
beneﬁts and the law.
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updating delegates on the latest benchmarking data from
the CIPD annual recruitment, retention and turnover survey,
and backed up by best-practice case studies from leading
organisations including Diageo, Cadbury Schweppes plc,
Westminster City Council, Sainsbury’s, Centrica, Portsmouth City
Teaching Primary Care Trust and the Cabinet Ofﬁce. This year’s
programme included a focus on talent management, ﬂexible
working and the implications of the age discrimination legislation.
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The CIPD Ireland annual conference, Ireland’s leading management
conference, attracted nearly 400 people to consider the implications
for HR of the drive to move from a low-wage to a knowledge-driven
economy. In Dunblane, the annual conference of our Scottish
Partnership of branches attracted nearly 500 people over the two
days to hear from top speakers including Sir Robert Worcester from
MORI and Greg Dyke.

Forums and networks
Our specialist forums, which are free for members to join, provide
another opportunity for networking with people who have similar
professional interests. The forums relate to areas such as reward,
recruitment and retention, international HR, HR in the public
sector, and counselling and career management. This year, forum
membership grew by over 500 to nearly 8,500.
A total of 1,250 forum members attended the 30 events held
by the various forums over the year. Highlights from the year’s
programme of events included November’s Let’s Talk Leadership
event, organised in conjunction with the Mid-Scotland Branch, which
attracted over 100 delegates, and an April seminar on public sector
reward addressed by Chris Johnson, Director of Employment and
Reward at the Cabinet Ofﬁce.
The CIPD’s HR leaders’ network, for top HR executives in the
largest employers ran four events during the year. These covered
subjects such as HR and the CEO, and talent management. In
Ireland, the CIPD HR leaders’ forum also organised four events,
including a well-attended private meeting with Shemus Brennan, the
minister responsible for pension reform.
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Branches
Our 48 branches offer a large and diverse regional programme of
events and other services to members, providing local opportunities
for learning, networking and knowledge exchange. This is all made
possible by the voluntary effort of branch committee members.
In the past year, branches have run nearly 600 events, covering
topics from age discrimination and handling an employment tribunal
to evaluating coaching and mentoring and transforming the HR
function.

Online communities
Technology offers a powerful way to network and exchange
information. The CIPD’s online communities continue to go from
strength to strength, offering members a place where they can easily
exchange information. The online communities now house over
24,000 different contributions from members, asking and answering
each other’s questions on key HR issues. Issues have included
calculating maternity pay, managing sickness absence during the
World Cup, the implications of the new age discrimination laws,
and implementing the new smoking ban in Scotland. Each month,
our members make over 20,000 visits to the communities to share
experience and help each other ﬁnd solutions to real business issues.
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It’s the CIPD’s mission to lead in the development and promotion of
good practice in the ﬁeld of the management and development of
people. The CIPD is responsible for a strong programme of relevant
and practical research on the key issues and trends affecting the
profession. In the past year, the CIPD has produced 35 research
reports and survey reports. Subjects ranged from developments in
HR career paths and structures to the changing role of the trainer,
and from measuring human capital to managing diversity.
Our four annual benchmarking surveys provide the latest facts and
ﬁgures so that members can benchmark the performance of their
organisation. The surveys cover:

Board directors

•
•
•
•

Council members

reward management
learning and development
recruitment, retention and turnover
absence management.

In addition, our quarterly Labour Market Outlook survey provides
a snapshot of the state of the labour market, offering the media
and opinion-formers an insight into the likely direction of the labour
market in the coming months.
At the beginning of each calendar year, the CIPD publishes a
barometer of HR trends and prospects, which summarises the key
ﬁndings from CIPD surveys and other research of the previous year,
and looks ahead to prospects for the coming year. This is a very
popular resource among our members – last year, it was downloaded
from the website on average nearly 3,000 times every month.
Practical tools, guidance for professionals and factsheets are all
produced to translate our research into practice. Last year, we
produced two detailed guides, seven web-based tools for practitioners
and 20 new factsheets. In total, we now have nearly 150 factsheets,
guides and other practical tools available on our website.
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Library and information resources
Much of the success in making such a wide array of resources
easily available to our members is down to the work of the CIPD
library team. Still the largest people management and development
library in Europe, stocking a unique collection of resources, those
in the library team now devote much of their time to making
the CIPD’s vast information resources readily available via the
website to members and others interested in the management and
development of people.
To keep chartered members up to speed with our latest research, we
now send them all Impact, a free quarterly publication summarising
our latest research in an easily accessible format, which is also
available on the CIPD website. Our survey of member satisfaction
found that over 90% of CIPD members are aware of CIPD research
and nearly half say they’re putting it to use in their jobs.

CIPD in the news
The media provide another means by which we inform not just
members but also the wider public about our research and
understanding of people management and development issues.
Our media proﬁle is built on the evidence base that our research
provides. In the past year, we’ve secured an average of 300 items
of media coverage each month – up by over a third on the previous
ﬁnancial year. This coverage included an average of nearly 30
national newspaper articles every month. Over the course of this
year, we’ve appeared 126 times on radio and television – up by a
quarter on the year before. This has included appearances on BBC
Radio 4’s ﬂagship Today programme, BBC television news, BBC
Radio 5 Live, Sky News and a host of regional radio stations. Issues
that have captured the media’s interest have included the general
state of the labour market, the proposed reforms of Incapacity
Beneﬁt, skills shortages, and age discrimination.
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Reaching opinion formers
The CIPD’s research, media coverage and membership base have
all contributed to a growing proﬁle with ministers, senior opposition
politicians, ofﬁcials and others. Our research evidence has played a
major role in bringing us to the attention of these opinion-formers.
Examples of ways our expertise has been recognised include the
appointment of the CIPD’s Mike Emmott as chair of a Department of
Trade and Industry (DTI) advisory group on work and families, and CIPD
Diversity Adviser Dianah Worman being awarded an OBE for services to
diversity. Mike McDonnell, Director of CIPD Ireland, was also appointed
as chair of the approvals board for Excellence Through People.
The CIPD has responded to 12 ofﬁcial government consultations
in the past year. We involve our network of local branches and
experienced professionals in formulating our responses. For example,
we organised four regional meetings to help develop our response to
the Government’s draft age discrimination regulations – attended by
DTI ofﬁcials to help inform their thinking. We’ve also been consulted
privately on a number of occasions by government ofﬁcials seeking
guidance at the earliest stages of policy development.
CIPD Ireland, current holders of the presidency of the European
Association for Personnel Management (EAPM), led a delegation to
meet senior ofﬁcials at the European Commission to discuss matters
relating to the management of people and employment law.
Joint work with Government has included research with the DTI on
corporate social responsibility (CSR) – launched by Malcolm Wickes
MP, the minister with responsibility for CSR. We’ve also worked
with the Advisory, Conciliation and Arbitration Services (ACAS) and
the DTI to examine the impact of the information and consultation
regulations, and with the DTI and Investors in People to examine
the contribution of skills to business performance – with the results
being published in a recent joint report.
CIPD research has also been quoted in the UK Parliament by
politicians from all three main parties – including government
ministers – over the course of the last year. According to the CIPD’s
member satisfaction survey, 92% of members believe the CIPD
speaks with authority on professional issues.
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Publications and toolkits
In addition to the research and survey data which we make freely
available to members and the general public, we also publish
books and subscription products. The mainstay of our publishing
– our textbook programme – continues to grow. We broadened
our offering further last year, with titles relevant for Masters
programmes (including MBAs) and undergraduate programmes in
HR- and training-related areas including Change Management and
Introduction to Human Resource Management. We’ve also extended
our range of textbooks tailored for CIPD qualiﬁcations to give
customers the choice of more than one approach to the subjects
they’re studying.
Our subscription-based portfolio continues to do well, offering
regularly updated print and online information services on
employment law, policies and procedures and managing reward.
These provide customers with tailored summaries of what the
latest legislative and other developments mean for them in their
professional roles.
Last year, we also launched a new series of toolkits that provide
customers with complete training solutions for use in their own
development or for delivering training to colleagues within their
organisation. Subjects covered so far include management
development and support and guidance for a manager’s ﬁrst 100 days.
Over the year, we published a total of 16 new titles, 6 new editions
and 10 new research publications. We have over 175 titles in print
and sell directly to nearly 10,000 individual customers every year,
predominantly through our online bookstore. In addition, we sell to
many more customers via bookshops and major online retailers. We
also license digitised content to customers for use in virtual learning
environments, along with other learning software.
We continue to sell translation and territorial rights for our publications
across the world and last year we concluded translations of our works
in China, India, Russia, Romania, Poland and Israel.

17

The strength to deliver
Annual Report
Introduction

The CIPD mission is to:

Career building

• lead in the development and promotion of good practice in
the ﬁeld of the management and development of people,
for application both by professional members and by their
organisational colleagues
• serve the professional interests of members
• uphold the highest ideals in the management and development
of people.

Networking
Research and proﬁle
The strength to
deliver
CIPD people
Financial report
Board directors
Council members

To do all this, we need to be a well-run, successful organisation. In
the past year, we’ve met all three of our key ﬁnancial objectives –
which means that we’ve covered our costs and have the resources
to maintain and improve the services we offer to our members. Our
reserves remain strong, which provides us with the stability and
security to allow us to focus on our strategic objectives.

Membership growth
The strength of our position is built on continued growth in our
membership base. Membership currently stands at over 127,500, an
increase of 2.3% on the previous year and up by 22% since 2000.
Of these, 47,000 are chartered members of the CIPD.
We’re committed to continuing this growth in membership. We’re
working to improve the ﬂexibility of routes to CIPD membership,
offering a greater range of services at all stages in the careers of our
members, working more closely with large employers and extending
our support for specialists within the ﬁeld of people management
and development.
It’s also important that CIPD membership remains attractive to
our studying members. At the beginning of July 2006, we reduced
the initial joining fee for studying members from £109 to £40, and,
effective from autumn 2006, introduced a quarterly payment plan
to spread the cost of annual subscriptions across the year. If the
quarterly payment option is popular with our studying members, we’ll
look at extending it to all our members.

18

The strength to deliver
Annual Report
Introduction
Career building
Networking
Research and proﬁle
The strength to
deliver
CIPD people
Financial report
Board directors
Council members

Customer satisfaction
We commission regular surveys to measure the satisfaction of our
members with the service we provide. Our latest survey, conducted
this year, found members’ overall satisfaction at an all time high. The
extent to which members rate the CIPD as meeting their expectations
was also at a peak. We use a consistent framework to track these
measures, which allows us to benchmark our performance against
other organisations. These comparisons show that the CIPD is
performing at the very top of the scale for customer satisfaction.
Our survey also revealed 81% of members value the status that
CIPD membership carries, and 70% believe that membership of
the CIPD is essential for someone in their job. Nine in ten of our
members would recommend CIPD membership to a friend.
These are excellent ratings for customer satisfaction. But we’re
not complacent. We’re committed to continuing to invest to ensure
the CIPD remains a top-performing professional institute, offering
excellent services to our members.
The overall strength of our performance allows us to meet this
commitment to invest in better services for our members now and
into the future. We’re investing in research, information technology
and other strategic projects designed to improve the services we
offer to new and existing members.
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Just as we promote good practice in the management and
development of people to others, so we seek to demonstrate it
ourselves. Achieving our business objectives requires us to have the
right people strategies in place. We need to recruit and retain the
best people for the job and to develop these people so that they’re
able to make the best possible contribution to the achievement of
our business objectives.
Our culture is central to helping us achieve our objectives. We
encourage openness, communication, the empowerment of
individuals to make decisions and take action to achieve objectives.
All managers are trained in coaching so that learning and
development is a continuous process at work.
At the start of the last ﬁnancial year, we had only been in our new
building for six months. During the past year, the new building has
continued to serve the purpose for which it was designed, helping
to enable cross-functional working, greater interaction and improved
communication between teams.

Learning and development
Investing in our people lies at the heart of our people strategies.
Last year:
• Our 297 staff spent 1,094 days on formal, off-the-job training
– 4 training days per full-time-equivalent member of staff – in
addition to the extensive on-the-job training that’s provided in the
normal course of our work.
• Seventeen staff were sponsored to complete a professional
qualiﬁcation.
• Seventy-nine staff were provided with an allowance towards
their personal development.
• A second phase of the Leadership Development Programme
began in April, taking in a further 23 senior professional and
managerial staff on top of the 38 who joined the ﬁrst phase of
the programme the previous year.
• Two more Executive Development Programmes were run, taking
in a total of 26 staff. The programmes are designed to grow
and develop junior professionals at the CIPD and broaden their
awareness of other parts of the business.
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In the past year, we’ve had the opportunity to test our approach
to learning and development through an external reassessment
to retain our Investors in People (IiP) recognition. The criteria
for IiP recognition have recently been tightened, so we were
delighted that our reassessment conﬁrmed that we had once again
secured IiP status. The assessors particularly commended our
involvement of staff in plans for the business through, for example,
team discussions, project working, staff brieﬁngs and awaydays.
Our encouragement of continuous development, especially our
commitment to the development of current and future leaders
through the Leadership and Executive Development Programmes
was also noted, as was the genuine commitment of line managers to
people development, supported by an emphasis on coaching staff.
The IiP reassessment also highlighted areas where we’ll focus on
improving further. We have set our continuous development as a
high-performing, best-in-class organisation as a priority. We’re also
looking to make greater use of performance data to track trends on
an ongoing basis. The introduction, during the new ﬁnancial year,
of a CIPD balanced scorecard will help to simplify performance
measures, clarify the ways people can contribute to our future
business success and measure how well we’re doing in meeting the
needs of members and other customers.
CIPD Ireland was also reassessed against new Excellence Through
People standards, and was also successful in retaining recognition
against these new, more rigorous, standards.

Recruitment and retention
The CIPD employs 297 people – or 270.4 full-time equivalents. Of
these, 94 work in senior or managerial posts. Twenty-three per cent
of our staff work part-time.
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We monitor the proﬁle of our staff – 75% are female, including seven
of the ten members of the management team. Three per cent report
that they have a disability and 11.8% report that they are from an
ethnic minority.
In the last year, 73 people started new jobs with the CIPD – 13 of
these were internal appointments, and 60 joined the CIPD for the
ﬁrst time. We’ve promoted or seconded 13 people in the past year,
and 56 people have left the CIPD –11 of these were ﬁnishing shortterm contracts, and one retired.
The average length of service at the CIPD is 5.9 years – and 41.4%
of our staff have more than ﬁve years’ service. Nearly a quarter
(23.2%) have worked for the CIPD for more than ten years.
Turnover for the past year equates to 18.4%, including all starters
and leavers. This is in line with the average rate of turnover in
the UK. Although the rate of turnover was higher than the 17.8%
recorded in the ﬁnancial year 2004–2005, it was lower than the
19.9% recorded in 2003–2004. The CIPD conducts exit interviews
and acts on the information derived from these.
Over the year, we spent £143,000 on recruitment. This equates to
£1,960 per post ﬁlled, compared to £2,250 the previous year.

Performance
The CIPD’s strategic plan forms the basis for departmental plans
and objectives. These in turn are used to derive individual objectives
for our people. Their performance is reviewed annually against
these objectives, and these annual reviews are supplemented by
more regular interim reviews.
Just as important as performance reviews are the parallel
development reviews we carry out to ensure that the development
needs of people are met in line with the objectives of the business.
All people on our leadership development programmes take part
in cross-functional projects designed to meet strategic objectives.
These projects encourage people to engage with issues beyond
their day-to-day roles and create fresh perspectives on the key
issues that the CIPD faces.
22

CIPD people
Annual Report
Introduction
Career building
Networking
Research and proﬁle
The strength to
deliver
CIPD people
Financial report
Board directors
Council members

During the past year, we’ve developed a CIPD balanced scorecard,
comprising core performance measures under the six headings
of ﬁnancial, membership, customer service, online performance,
people, and public proﬁle and inﬂuence. This scorecard will be used
to track performance in these important areas and to encourage all
members of staff to share responsibility for raising performance and
achieving our strategic objectives.

Volunteer contribution
The CIPD also beneﬁts from many people who give their time on a
voluntary basis. This includes 15 members of the Board who are the
CIPD’s directors and trustees. We also have 7 vice-presidents and 48
branch council representatives, who, with the Executive Board, form
the CIPD’s Council. A further 30 people are involved in the Membership
and Education Committee and its subcommittees. Over 100 people
are members of upgrading panels and many more work at branch or
national level to advance our Professional Standards. Members of the
CIPD’s Nominations and Professional Conduct Committee and the
Professional Policy Committee also serve in a voluntary capacity.
In addition, there are over 800 people who serve on branch and
group committees, running local events, supporting members in
upgrading, making links with centres offering CIPD courses, and
enabling member networks. On average, they spend 10 days a year
on their various voluntary CIPD activities, though many give much
more than this.
We run formal induction events for all these people, and also
provide ongoing training and development.

Directors’ recruitment and training
Vacancies on the Board are publicised through the Institute’s
magazine, People Management, and through the branch structure
and communications. Prospective appointments are reviewed by
the Nominations and Professional Conduct Committee, as are
those for honorary ofﬁce and for the Membership and Education
Committee. There is a formal process of induction for new directors.
There is also an annual development day at which the Executive
Board reviews its collective effectiveness and seeks ways to raise its
performance.
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Overview
Total income for the year was £34.2 million. Just over one-third
of this came from members’ subscriptions, with the bulk of the
balance coming from the Institute’s training courses, conferences,
publishing activities and other commercial activity operated through
our wholly owned subsidiary, CIPD Enterprises Limited. This
income contributed to our successfully achieving all of our ﬁnancial
objectives for the year.
Our accounts now incorporate, in full, the requirements of Financial
Reporting Standard 17 (FRS 17), relating to the reporting of pension
scheme liabilities. Our pension scheme deﬁcit, as determined by the
actuary under the FRS 17 Regulations, was £5.8 million as at 30
June 2006.
We’ve been able to meet the challenges facing all organisations
surrounding employee pensions. Government changes to pension
rules and demographic factors particularly featured when we reviewed
our pension arrangements during the year, and, in common with most
organisations with a deﬁned-beneﬁt scheme, have meant that our
latest actuarial valuations show a deﬁcit. We’ve proposed action to
tackle this deﬁcit, and we’re consulting with staff and pension trustees
to agree how the pension scheme beneﬁts can be amended to ensure
we have a viable and cost-effective scheme for the long term. On this
basis, we aim to keep our pension scheme open to existing and new
employees. The pension is an important part of the package that we
offer to people we employ, and so it’s important to us to take these
steps to keep the pension scheme in place.
The CIPD seeks to improve the value of its investments over the
medium to long term and seeks to maximise returns on these
investments. We have a mixed portfolio of funds, targeting both
absolute returns and relative benchmark targets. The net gain on our
investments in the past year was £1,544,000, and the total market
value of our investments at the end of the year was £15.7 million.
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Summary statement of ﬁnancial activities
for the year ended 30 June 2006
2006
£ ‘000

2005
£ ‘000

14,716

14,009

93
1,467

124
1,313

17,210
718
34,204
34,204

17,157
822
33,425
370
33,795

(8,774)

(9,934)

(5,370)
(3,570)

(6,064)
(3,654)

(14,947)
(108)
(187)
(32,956)

(15,831)
(66)
(179)
(35,728)

Net incoming/(outgoing) resources

1,248

(1,933)

Other recognised gains and losses
Net gains on investment assets
Actuarial gains/(losses) on pension scheme
Net movement in funds

1,544
1,800
4,592

1,745
(4,297)
(4,485)
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Incoming resources
Charitable activities
To advance the management and
development of people through:
Education and membership services
Research, innovation and dissemination
of expertise
Branches
Generating funds
Commercial income
Investment income
Exceptional item
Total incoming resources
Resources expended
Charitable activities
To advance the management and
development of people through:
Education and membership services
Research, innovation and dissemination
of expertise
Branches
Cost of generating funds
Commercial expenditure
Investment management costs
Governance costs
Total resources expended

Fund balances brought forward
as previously reported
Prior year adjustment
Net fund balances brought forward
as restated
Net fund balances carried forward

restated

31,183
(3,649)
23,049
27,641

27,534
23,049

Comparative ﬁgures have been restated in accordance with SORP 2005 ‘Accounting and reporting by charities’
and FRS 17 ‘Retirement beneﬁts’.
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2005
£’000
restated

Fixed assets
Tangible assets
Investments

12,783
15,696
28,479

13,335
15,904
29,239

Creditors
Amounts falling due within one year
Net current assets

418
4,964
12,348
17,730

263
4,938
8,474
13,675

(12,784)
4,946

(12,583)
1,092

Net assets excluding pension liability

33,425

30,331

Deﬁned-beneﬁt pension scheme liability
Net assets

(5,784)
27,641

(7,282)
23,049

Funds
General fund
Pension liability
Net general funds

29,474
(5,784)
23,690

27,284
(7,282)
20,002

Designated funds:
Building and property maintenance funds
Information technology fund
New learning fund
Research and development fund
Strategic initiatives fund
Total designated funds
Total funds (all unrestricted)

1,617
719
617
998
3,951
27,641

1,882
201
150
491
323
3,047
23,049

Current assets
Stocks of goods for resale
Debtors
Cash at bank and in hand

Comparative ﬁgures have been restated in accordance with FRS 17 ‘Retirement beneﬁts’.
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Summary consolidated statement of cash ﬂows
2006
£’000

2005
£’000
restated

Net cash inﬂow/(outﬂow) from
operating activities
Returns on investments
Net cash ﬂows from exceptional items
Capital expenditure and
ﬁnancial investment
Increase/(decrease) in net funds

1,680
846
-

(3,135)
1,067
370

1,348
3,874

(4,311)
(6,009)

Movement in funds placed on long-term deposit 9,800
Decrease in cash and bank
(5,926)

(5,000)
(1,009)

Comparative ﬁgures have been restated in accordance with FRS 17 ‘Retirement beneﬁts’.

The summary ﬁnancial statements were approved on 23 August 2006
and signed on behalf of the Board by Robin Jordan, Chair, and Chris
Garcia, Honorary Treasurer.
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Independent auditors’ statement to the members
of the Chartered Institute of Personnel and
Development
We have examined the summarised ﬁnancial statements of the
Chartered Institute of Personnel and Development. This statement
is made solely for its members and to the fullest extent permitted by
law we do not accept or assume responsibility to anyone other than
its members for this statement.
Respective responsibilities of the Directors and Auditors
The Directors are responsible for preparing the summarised annual
report in accordance with the applicable law. Our responsibility is
to report to you our opinion on the consistency of the summarised
ﬁnancial statements with the full ﬁnancial statements. We read the
other information contained within the annual report and summary
ﬁnancial statements and consider the implications for our report
if we become aware of any apparent misstatements or material
inconsistencies within the summarised ﬁnancial statements.
Basis of Opinion
We conducted our work in accordance with Bulletin 1999/6 ‘The
auditors’ statement on the summarised ﬁnancial statement’ issued
by the Auditing Practices Board for use in the United Kingdom.
Opinion
In our opinion the summarised ﬁnancial statements are consistent
with the full ﬁnancial statements of the Chartered Institute of
Personnel and Development for the year ended 30 June 2006.
RSM ROBSON RHODES LLP
Chartered Accountants
Registered Auditor
30 Finsbury Square
London
EC2P 2YU
23 August 2006
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Summary directors’ report
The CIPD is established to advance the art and science of the
management and development of people for the public beneﬁt.
It is the leading professional body in the United Kingdom and
Republic of Ireland for all those specialising in the management and
development of people.
The document in which this summary report is published contains
an overview of the Institute’s key activities and achievements during
the year, including: membership growth; relationships with large
employers; new research, guidance and online resources for our
members and the wider public; a greater proﬁle and impact for our
research and other work; and our contribution to public policy.
This ﬁnancial statement and directors’ report gives a summary
of the information contained in the directors’ report and ﬁnancial
statements for the year ended 30 June 2006. The full statutory
report and ﬁnancial statements have been prepared in accordance
with the Statement of Recommended Practice ‘Accounting and
reporting by charities’ (SORP 2005) and Financial Reporting
Standard 17 ‘Retirement beneﬁts’ (FRS 17) and the comparative
ﬁgures for 2005 have been restated to present those results on
a basis consistent with the current year’s result. The report and
ﬁnancial statements were approved by the directors on 23 August
2006, have been audited and received an unqualiﬁed audit report
and will be sent to the Charity Commissioners.
The summary ﬁnancial statement is not the Institute’s statutory
accounts. For a full understanding of the results of the group
you can access the annual review, statutory directors’ report and
ﬁnancial statements on the web at www.cipd.co.uk/annualreport
or obtain a hard copy from the enquiry team on 020 8612 6210 or
annualreport@cipd.co.uk.
By order of the Board
Kristina Ingate
Institute Secretary
23 August 2006
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Sue Adams Chartered FCIPD
Sue Adams runs her own business as an HR management
consultant. She previously held HR director roles within the public
and private sectors including the NHS, a charity and a government
agency.
She has also been a non-executive director of North Area College
in Stockport. She served as Manchester Branch Chair, Council
representative and Branch Treasurer, and also on the national
Membership and Education Committee.
She was elected to the Board by Council in May 2004 and in August
2005 was appointed to the Board of CIPD Enterprises Limited. She
is a member of the Audit Committee.

Geoff Armstrong Chartered CCIPD
Geoff Armstrong is Director General of the Chartered Institute of
Personnel and Development. Previously, he was a main board
director of Standard Chartered plc and of the Metal Box Group, in
both cases with international line and staff responsibilities.
For seventeen years he held a number of senior personnel posts in
British Leyland, leading all negotiations in the BL Cars companies
from 1979-1984. He is a trustee of the Dyslexia Institute and the
Foundation for Management Education.
He is Immediate Past-President of the World Federation of
Personnel Management Associations and is a Board Member of the
European Association of Personnel Management. He is a member
of the Professional Policy Committee and the Nominations and
Professional Conduct Committee.
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Ken Boyle Chartered FCIPD
Ken Boyle is currently an HR Director for Rolls-Royce plc.
Previously he held various HR director roles within the RollsRoyce group, including responsibility for employee relations and
management development.
Before this, Ken was Director of Human Resource Strategies for
the Northern Regional Health Authority and Personnel Manager –
Europe, Middle East and Africa for the Ingersoll Rand Company Ltd.
Ken is the CIPD’s current Vice-President, Membership and
Education, serving from 2003 to 2006. As such, he chairs the
Membership and Education Committee and is a member of the
Executive Board.

Paul Brennan Chartered MCIPD
Paul Brennan is currently a freelance management and
development trainer and consultant. Formerly he was a senior ofﬁcer
in the RAF, with twenty-eight years’ service. He completed over
ten years service on the Central Council of the RAF Association,
including three years as a member of the Executive Committee, and
for several years was a member of the management committee of
RAFA Housing Ltd, a charitable housing association.
He served for four years as Branch Chair and Council representative
for Shropshire and Mid Wales, and was a member of the national
Membership and Education Committee. He was elected to the
Board by Council in May 2005.

Chris Garcia Chartered FCIPD
Chris Garcia is Chief Executive of CN Resources a £1m turnover
consulting business which works with a number of Regional
Development Agencies and several government departments
supporting their business growth programmes. Chris is also
actively involved in the ﬁeld of new and emerging information and
communication technologies.
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Chris was previously Managing Director BNB MC&T Limited and
prior to that a Partner at KPMG. Chris is Company Secretary of
Business Link West which delivers the Business Link services for
the West of England. He is a qualiﬁed chartered accountant.
Chris was elected as Honorary Treasurer in October 2006 to serve for
3 years. As such he chairs the Audit Committee, is a member of the
Professional Policy Committee and the Investment Woking Party.
In the past Chris has held a number of branch roles. He has previously
served on the Executive Board as a Council elected Director and for
many years was a Director of CIPD Enterprises Limited.

Board directors
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Susan Gordon Chartered FCIPD
Susan is currently HR Manager, Offshore Performance Units, North
Sea Strategic Performance Unit, BP Exploration & Production.
Previously she was Human Resources Consultant, Mobil Services
Company Ltd and Senior Lecturer /Academic Division Head,
Aberdeen Business School, The Robert Gordon University.
Susan has been both Branch Chair and Council representative for
North Scotland and Islands branch.
Susan was elected to the Executive Board by Council in May 2005.

Geoff Hirst Chartered FCIPD
Geoff is an independent consultant. Initially a trainer he served
subsequently as Personnel Director, SCM Chemicals and held
various senior HR appointments in the retail and food sectors.
He is an External Examiner at Middlesex University and a CIPD
External Moderator. He is non-executive director of an adult &
children’s hospice and sixth form college and chairs the Council of a
2500 resident village.
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Geoff has been Humber Branch Chair and Council representative
and active in the Northern Area Partnership. He was elected to the
Board at the May 2006 Council meeting. He is a member of the
Audit Committee.

Frank Hogan Chartered FCIPD
Frank is People and Organisation Development Adviser, Royal Mail,
Manchester.
He has held a range of operational, personnel management and
industrial relations roles with Royal Mail. He has acted as principal
consultant to Moscow International Post Ofﬁce and in other
international projects.
He is a director and trustee of Skylight Circus Arts, a charity, and
has served as Chair and as Branch Council representative for the
Merseyside, North Cheshire and North Wales Branch.
He was elected to the Board by Council in May 2004.

Robin Jordan Chartered FCIPD
Robin is currently Senior Partner, Robin Jordan Associates and an
assessor for the Commissioner of Public Appointments in Scotland.
He was previously Head of Workforce Planning and Head of Pay
and Beneﬁts at Britoil. He has also held senior personnel roles at
Collins Publishers and Ferranti Scotland.
Robin has held a number of branch committee roles, including
branch chair and Council representative. He has chaired the
Scottish Partnership (the four Scottish branches working together).
He was elected to the Executive Board in 1997, elected by Council
as Chair, Executive Board, in 2003 and re-elected in 2006. As
Chair, he is a member of the Professional Policy Committee and
Remuneration Committee.
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Mike Kinski Chartered CCIPD
Mike Kinski is a Managing Director with Terra Firma Capital Partners,
a large private equity business operating in the UK and Europe.
Mike was previously Group Chief Executive of Stagecoach Holdings
plc. Before joining Stagecoach he was Chief Executive of Power
Distribution and Water Operations and a member of the board of
Scottish Power plc. This included being Chairman and Chief Executive
of Southern Water plc, and Chairman and Chief Executive of Manweb
Electricity plc. He spent a large part of his early career with Jaguar
Cars, rising to main board director and Personnel Director.
Previous roles include being a Non-Executive Director of Consignia
plc (UK Post Ofﬁce), Chairman of the Advisory Group for the
Government Taskforce on Workforce Development, a member of
the TUC Partnership Advisory Board and a member of the DTI
Assessment Panel for the Partnership Fund.
He is a Visiting Professor at Middlesex University Business
School, where he was awarded an Honorary Doctorate in 2004.
In 2006 he also became a Visiting Professor at Brunel University
Business School.
Mike is currently Immediate Past President of the CIPD. In this
capacity, he is a member of the Nominations and Professional
Conduct Committee. He has served on the Executive Board since
he became President Elect in 2001.

Brìd O’Brien Chartered FCIPD
Brìd is the Human Resources Director for Meteor Mobile
Communications Limited, the third mobile operator in Ireland. Prior
to this she has worked with Viking Components Europe, Eagle
Export (Ireland) Limited and General Electric.
In addition to postgraduate HR qualiﬁcations she holds a
postgraduate diploma in Financial Management from the Association
of Chartered Certiﬁed Accountants (ACCA). Since 1995, Brìd has
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played an active role in the CIPD in Ireland and contributes to best
practice in the ﬁeld of Irish employee relations. She is the current
Chair and Council representative for the Republic of Ireland.
She was elected to the Executive Board by Council in May 2006.
She is a member of the Audit Committee.

Dean Royles Chartered FCIPD
Dean is currently Acting Director of Workforce Capacity at the
Department of Health. He is responsible for the development of
workforce strategy in the NHS and social care. In particular, he
focuses on planning future workforce needs; delivering the staff to
meet those needs; increasing productivity; and developing skills and
capacity in NHS and social care management to ensure delivery.
Dean joined the Department of Health in April 2003 with
responsibility for developing the NHS’ national HR and supporting
the delivery of the Gershon Productive Time targets.
Previously Dean was the ﬁrst HR Director at East Midlands
Ambulance Service following its creation in 1999. He has also
worked in Human Resources in a Community Trust and at
Chesterﬁeld Hospital. He started his HR career working in Industrial
relations in a Local Authority.
Dean was elected to the Executive Board by Council in May 2005.
He is a member of the Audit Committee.

David Slingo Chartered FCIPD
Since November 2004 David has had his own consultancy business.
Prior to this he was Head of BT Academy, BT Group plc. He has
worked in a range of industries covering change management,
employee relations, and a Board role for personnel and training in a
BT subsidiary. Prior experience includes a range of personnel roles at
Grand Metropolitan plc, Meyer International plc and ITT Cannon Ltd.
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David holds roles as Director Buckinghamshire Economic Partnership
and Chair, Workforce Development Group, Buckinghamshire Lifelong
Learning Partnership. He was previously an External Examiner at
Buckinghamshire Chilterns University College
He is a member of the Vice Presidents panel, Learning, Training &
Development, the National Upgrading Panel and has been on the
National Steering Committee for the Recruitment Forum.
David has held a number of branch roles, including Branch Chair.
He was elected to the Executive Board by Council in 2002, reelected in 2005, and is also a member of the Audit Committee.

Richard Wilson (Lord Wilson of Dinton)
Chartered CCIPD
Richard Wilson originally qualiﬁed as a barrister but joined the Civil
Service as Assistant Principal in the Board of Trade in 1966. He
subsequently served in a number of departments including 12 years
in the Department of Energy where his responsibilities included
nuclear power policy and the privatisation of Britoil. He was in
charge of personnel and ﬁnance from 1982 to 1986 when he moved
to the Cabinet Ofﬁce to run personnel management policy for the
Civil Service. He was promoted to head the Economic Secretariat
under Mrs Thatcher from 1987 to 1990. Then, after two years in the
Treasury, he was appointed Permanent Secretary of the Department
of the Environment in 1992. He became Permanent under Secretary
for the Home Ofﬁce in 1994 and Secretary of the Cabinet and Head
of the Home Civil Service in 1998.
Since retiring from the Civil Service in 2002, he has been Master of
Emmanuel College, Cambridge. He is a non-executive director of
BskyB, and also of Xansa, and will become non-executive chairman
of C Hoare & Co, the bankers from October 2006.
Lord Wilson is currently President of the Institute, having taken ofﬁce
in October 2004. He has been a member of the Executive Board
since he became President Elect in October 2003. He chairs the
Professional Policy Committee and the Remuneration Committee.
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Vicky Wright Chartered CCIPD
Vicky began her career with line personnel management and
industrial relations roles including with the UK Atomic Energy
Authority and Imperial Group plc. She also worked as a Research
Associate for the Local Government Training Board and as an
advisor in the CBI before moving into consultancy. Her roles
included Managing Director of Hay Management Consultants
Limited, Worldwide Head of Reward Consultancy for Hay Group and
Head of Performance and Reward for Ernst & Young. Vicky recently
joined Watson Wyatt as an associate as part of a portfolio with
charitable and academic work.
Vicky became a member of the Executive Board following her
election as President Elect in October 2005. She is a member of
the Professional Policy Committee and attends the Remuneration
Committee.
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Members of council as at 30 June 2006
Executive Board

CIPD Vice-Presidents

Richard Wilson
(Lord Wilson of Dinton)
President

Kim Birnie
Vice-President, Learning
Training and Development

Robin Jordan
Chair, Executive Board

Paul Bissell
Vice-President, Reward

Chris Garcia
Honorary Treasurer

Ken Boyle
Vice-President, Membership
and Education

Geoff Armstrong
Director General
Vicky Wright
President Elect
Ken Boyle
Vice-President Membership
and Education
Sue Adams
Elected Director
Paul Brennan
Elected Director
Geoff Hirst
Elected Director
Frank Hogan
Elected Director
Brìd O’Brien
Elected Director
Dean Royles
Elected Director
David Slingo
Elected Director

39

Beverly Shears
Vice-President, Employee
Relations
Martin Ferber
Vice-President, International
Neil Roden
Vice-President, Organisation
and Resourcing
Sally Storey
Vice-President, Diversity
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Branch Council Representatives

Career building

Name

Branch

Networking

Bedfordshire and Milton Keynes

Colin Rodden

Research and proﬁle

Birmingham

The strength to
deliver

Catherine SimmondsMalkin

Black Country

Nick Ioannides

CIPD people

Central London

Barry Hoffman

Financial report

Central Southern

Jo Reynolds

Board directors

Chiltern

David Balls

Council members

Coventry and Warwickshire

Chris Wood

Cumbria

Jean Pennie

Derbyshire and Nottinghamshire

Ann Cartwright

Devon and Cornwall

Jenni Brady

Essex, Ipswich and East London

Helen Smith

Gloucestershire

Jill Lang

Hereford and Worcester

Andy Falconer

Hertfordshire

Mike McAndrew

Humber

Kate Plumb

Ireland

Brìd O’Brien

Kent

Peter Cook

Lancashire

Gary Hewins

Leicestershire

John Kenney

Lincolnshire

Eric Dean

Manchester

Dave Mettam

Merseyside, North Cheshire and
North Wales

Krista Powell-Edwards

Mid and North Anglia

Richard Cowling

Mid Scotland

Ron Skea
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North East of England

George Barker

Career building

North London

John Dempsey

Networking

North Scotland and Islands

Dave MacKintosh

Research and proﬁle

North Staffordshire and South
Cheshire

Anne Draper

North Yorkshire

Peter Lumley

CIPD people

Northamptonshire

Helen Askey

Financial report

Northern Ireland

Adela Ginn

Board directors

Shropshire and Mid Wales

Brian Harpham

South East Scotland

Sandra Stewart

South East Thames

John Campbell

South East Wales

Harry Barton

South London

Peter Stanyard

South West London

Mary O’Shea

South West Wales

Tim Jones

South Yorkshire and District

Alec Kokinis

Sussex

Gill Whensley

Swindon and North Wiltshire

Kate Mills

Tees Valley

Peter McLinn

Thames Valley

Tony Attew

Wessex

David Gaines

West London

Rita McGee

West of England

Ivor Harland

West of Scotland

Scott Wright

West Yorkshire

Jean Mooney
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deliver
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