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This report is part of the CIPD’s Learning to Work initiative, which
aims to increase employer investment in young people so that
employers help prepare young people for work and make their
organisations more youth-friendly.
The campaign has three strands: making the business case for
employer investment in young people, developing a package of
options to increase employer engagement with young people, and
raising awareness of the role HR professionals and employers can
play in tackling youth unemployment.

cipd.co.uk/learningtowork
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About us
Chartered Institute of
Personnel and Development
The CIPD is the world’s largest
chartered HR and development
professional body, with 135,000
members – including over 84,000
professional members.
Our members include the next
generation of HR professionals and
many of the world’s most influential
senior HR leaders from world-class
organisations.

We set the standards for best
practice in HR and its specialisms.
It’s our aim to support and develop
professional capability: shaping
thinking, leading best practice and
building HR’s profile in business.
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Background to the survey
Learning to Work is an actionfocused programme led by the
CIPD to tackle the problem of
youth unemployment. The overall
aim is to achieve a shift in employer
engagement with young people, so
that they are encouraged both to
help young people prepare for the
workplace and to make the labour
market itself more youth-friendly,
by offering a wider range of access
routes into organisations and
adapting recruitment methods.
A vital part of this work is about
promoting the benefits of creating
high-quality apprenticeships
to employers. More employers
have started to think about using
apprenticeships to access a wider
talent pool and there are more than
240 apprenticeship frameworks
across the UK, covering most
occupations and sectors, from
engineering to accountancy, public
relations, business administration
and even HR.
But employers are not the only
actors playing an important role
in making apprenticeships work.
Schools, young people and parents
all have a role to play: schools
need to provide better advice and
guidance on the apprenticeship
opportunities available and
highlight them as a real alternative
to university education, with
interesting career prospects for
the best and brightest. Young
people need to be more attuned
to employers’ expectations when
they put themselves forward for

these opportunities and realise the
long-term benefits of an employer
investing in them can have on
their career. Finally, parents have
a key role to play, as they often
heavily influence the decisions of
their children as to what route they
should choose.
Getting more employers to offer
more high-quality apprenticeships
is therefore not enough on its own.
We also need to get young people
and their parents to understand
the exciting opportunities that are
available across all occupations
and sectors. This is why we decided
to take stock and look at existing
perceptions about apprenticeships
as a route into work among
employees who are parents. The
results show that too many are
still reluctant to recommend
apprenticeships to their children.
To achieve a more balanced skills
profile in the UK, to improve the
labour market access for more
young people and, ultimately, to
get employers the skills they need,
we all need to work together to
change the perceptions around
apprenticeships. The CIPD will
work closely with the Education
and Employers Taskforce and
other stakeholders to ensure that
the messages around the career
opportunities that apprenticeships
can deliver will go out to everyone
involved: employers, parents and
young people.
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Methodology
The CIPD has commissioned
a quarterly survey among UK
employees (including sole traders)
to identify their opinions of and
attitudes towards working life
today, particularly during these
difficult economic times.
YouGov conducted the latest
quarterly online survey for the
CIPD of 2,124 UK employees in
January 2013.
This survey was administered
to members of the YouGov Plc
UK panel of more than 285,000
individuals who have agreed to
take part in surveys. The sample
was selected and weighted to be
representative of the UK workforce
in relation to sector and size
(private, public, voluntary), industry
type and full-time/part-time working
by gender. The sample profile is
normally derived from census data
or, if not available from the census,
from industry-accepted data.
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Panellists who matched the sample
profile (as explained above) were
selected at random from the
YouGov Plc UK panel and were
sent an email inviting them to take
part in the survey.
Respondents were drawn from
a mixture of public, private and
voluntary organisations. Size of
organisation was classified in the
following way: sole trader (oneperson business), micro business
(2–9), small business (10–49),
medium (50–249) and large (more
than 250).
Net scores refer to the proportion
of people agreeing with a statement
minus those disagreeing.
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Summary of key findings
What level of qualification
do employees hold?
In all, 40% of employees have a
university-level qualification or
higher. Of these, 2% have a PhD,
10% have a master’s-level degree
and 28% have an honours degree.
A total of 12% of respondents
report that their highest qualification
is A-levels, while 17% say that
they have achieved GCSEs, GCEs
or O-levels. Just under one in ten
respondents (9%) say their highest
level of qualification is some form
of vocational education or training,
while 15% cite ‘other qualifications’
of some sort.
Just 2% of respondents report that
their highest level of qualification is
an apprenticeship.

Would employees with a
university-level qualification
or above choose to go down
the same route again?
Among respondents with a universitylevel qualification or above, 81%
would choose to do it again, just 13%
would not choose to go to university
and 7% are undecided.
Almost two-thirds of respondents
with a university-level or above
qualification would recommend
that their kids or their friends’ kids
take the same route and study for
a degree at university. In all, 15%
would not recommend this route,
while 20% are undecided.

The qualifications working
parents would most like their
children to achieve
Among parents who expressed a
preference, an honours degree was
most likely to be ranked as either
their first or second option in terms
of the level of qualification they
would most like their children
to attain. In all, 45% of parents
ranked an honours degree as either
their first or second choice.
Just 22% of respondents identified
an apprenticeship as either their
first or second choice in terms of
the level of qualification they would
like their children to achieve.

Just 22% of respondents identified an
apprenticeship as either their first or second
choice in terms of the level of qualification
they would like their children to achieve.
Attitudes to apprenticeships
Nearly half (47%) of working
parents with children aged under
18 agree or strongly agree that
apprenticeships are a route that they
would recommend for their children.
Almost two-thirds of respondents
with children aged under 18 agree
or strongly agree that apprenticeships
are a good career option.
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The survey shows that
V
many parents believe that
apprenticeships are more
appropriate for manual/
blue-collar roles.

In all, 61% of respondents agree
or strongly agree an apprenticeship
will allow their child to progress
in the labour market. Just 9% of
respondents disagree or strongly
disagree this is the case, with a
quarter (24%) undecided.

About half of respondents who
don’t think apprenticeships have the
same status as a university education
think that more employers offering
apprenticeships would help make
them believe that apprenticeships
are a good career option.

The survey shows that many
parents believe that apprenticeships
are more appropriate for manual/
blue-collar roles. Almost half (45%)
of respondents agree or strongly
agree that apprenticeships are more
suited to manual roles, while about
a third (30%) are unsure.

In all, 40% of these respondents
think that examples of high-profile
former apprentices would help
convince them of the value of
apprenticeships.

What would help
improve the status of
apprenticeships?
Among respondents who disagree
that apprenticeships have the same
status as university degrees, more
information about apprenticeships
and related career options is seen
as the best way of convincing them
that apprenticeships are a good
career option. Almost six in ten of
these respondents identify more
information about apprenticeships
and related career options as
helping to change their minds.
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A quarter of such respondents
think that if more of their
friends’, families’ or work
colleagues’ children started doing
apprenticeships this would make
them more likely to believe that
they are a good career option.
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What level of qualification
do employees hold?
In all, 40% of employees have a
university-level qualification or
higher. Of these, 2% have a PhD,
10% have a master’s-level degree
and 28% have an honours degree.
A total of 12% of respondents
report that their highest
qualification is A-levels, while 17%
say that they have achieved GCSEs,
GCEs or O-levels. Just under one
in ten respondents (9%) say their
highest level of qualification is

some form of vocational education
or training, while 15% cite ‘other
qualifications’ of some sort.
Just 2% of respondents report that
their highest level of qualification is
an apprenticeship.
In all, 4% of respondents have no
qualifications. See Table 1.

Just 2% of respondents
report that their highest
level of qualification is an
apprenticeship.

Table 1: What is the highest academic qualification you have? (%)
Base: All employees (2,124)

All

Men

Women

17

14

20

9

9

9

A-levels

12

11

13

Honours degree

28

26

29

Master’s degree

10

10

9

2

4

1

GCSEs, GCEs and O-levels
Vocational education and training
(other than apprenticeships)

PhD
Other qualifications

2%

V

15

16

14

No formal qualifications

4

3

5

Apprenticeship

2

5

0
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Almost two-thirds of
V
respondents with a
university-level or above
qualification would
recommend that their kids
or their friends’ kids take
the same route and study
for a degree at university.

Among respondents with a
university-level qualification or
above, 81% would choose to do it
again, just 13% would not choose
to go to university and 7% are
undecided. See Table 2.
Almost two-thirds of respondents
with a university-level or above
qualification would recommend that
their kids or their friends’ kids take
the same route and study for a degree
at university. In all, 15% would not
recommend this route, while 20%
are undecided. See Table3.

More than a fifth of respondents
(22%) believe they should have
thought more seriously about the
alternatives to university education,
such as apprenticeships. Men are
more likely to say this is the case
(24%) than women (20%). See
Table 4.

Table 2: Reflecting on your experience about your university education, would
you do it again? (%)
Base: All with a university-level qualification or above (846)

All

Men

Women

Yes

81

82

79

No

13

12

13

7

6

8

Don’t know

Table 3: Would you recommend your kids or your friends’ kids to take the same
route and study for a degree at university? (%)
Base: All with a university-level qualification or above (846)

All

Men

Women

Yes

65

68

61

No

15

16

14

Don’t know

20

16

25

Table 4: On reflection, do you think you should have thought more seriously
about the alternatives to a university education, such as apprenticeships? (%)
Base: All with a university-level qualification or above (846)

All

Men

Women

Yes

22

24

20

No

70

68

71

8

8

8

Don’t know
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The qualifications working
parents would most like their
children to achieve
Respondents were asked to rank a
range of academic and vocational
qualifications in terms of which
one they would like their child/
children to attain, with 1 being
their most preferred and 6 being
their least preferred. In all, 49% of
respondents with children ranked
‘no preference – it’s up to them’ as
either first (43%) or second (6%).

The next most popular option
selected was honours degree, with
45% of respondents ranking this
level of qualification as either their
first (23%) or second (22%) choice.
A total of 36% of respondents
ranked master’s degree as either
their first (8%) or second choice
(28%) for their children to achieve.
A quarter of employees with

children ranked a PhD as either first
(14%) or second choice (11%) in
terms of what they would like their
children to achieve.
In all, just 22% of respondents
ranked an apprenticeship as either
their first (9%) or second (13%)
preferred option for their children.
See Table 5.

Table 5: How working parents with children aged under 18 rank the following
academic and vocational qualifications in terms of which ones they would like
their child/children to attain (%)
Base: All respondents with children aged 18 or under (393)

Apprenticeship
Ranked first
Ranked second

9
13

Another vocational qualification
Ranked first
Ranked second

4
13

Honours (first degree)
Ranked first

23

Ranked second

22

Master’s degree
Ranked first
Ranked second

8
28

PhD
Ranked first

14

Ranked second

11

No preference – it’s up to them
Ranked first
Ranked second

43
6
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Respondents with children
V
are marginally more
like to agree that
apprenticeships are a
route they would
recommend for their
friends’ children.

Nearly half (47%) of working
parents with children aged under
18 agree or strongly agree that
apprenticeships are a route that
they would recommend for their
children. A third (33%) neither
agree nor disagree, while 18%
disagree (12%) or strongly disagree
(6%). See Table 6.

Respondents with children are
marginally more likely to agree that
apprenticeships are a route they
would recommend for their friends’
children, with 48% agreeing (39%)
or strongly agreeing (9%) this is
the case. They are also less likely to
disagree (7%) or strongly disagree
(5%) that they would recommend
apprenticeships for their friends’
children. See Table 7.

Table 6: Apprenticeships are a route I would recommend for my children (%)
Base: All respondents with children aged under 18 (393)

Strongly agree

11

Agree

36

Neither agree nor disagree

33

Disagree

12

Strongly disagree

6

Don’t know

3

Table 7: Apprenticeships are a route I would recommend for my friends’ children (%)
Base: All respondents with children aged under 18 (393)

Strongly agree

8
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Agree

39

Neither agree nor disagree

35

Disagree

7

Strongly disagree

5

Don’t know

4

Employee Outlook
Focus Spring 2013

Only 17% of respondents with
children aged under 18 agree
(13%) or strongly agree (4%)
they would not think about
recommending apprenticeships,
a quarter (26%) neither agree
nor disagree, while 53% disagree
(37%) or strongly disagree (16%).
See Table 8.
Almost two-thirds of respondents
with children aged under 18
agree or strongly agree that

apprenticeships are a good career
option. A quarter (23%) neither
agree nor disagree, while just 7%
disagree (4%) or strongly disagree
(3%). See Table 9.
In all, 61% of respondents agree
or strongly agree an apprenticeship
will allow their child to progress
in the labour market. Just 9% of
respondents disagree or strongly
disagree this is the case, with a quarter
(24%) undecided. See Table 10.

47%

V

Respondents are less
confident that an
apprenticeship will give
their children the skills
they need to progress in the
labour market with under
half (47%) agreeing or
strongly agreeing that this
is the case.

Table 8: Apprenticeships are not something I think about recommending (%)
Base: All respondents with children aged under 18 (393)

Strongly agree

4

Agree

13

Neither agree nor disagree

26

Disagree

37

Strongly disagree

16

Don’t know

4

Table 9: Apprenticeships are a good career option (%)
Base: All respondents with children aged under 18 (393)

Strongly agree

11

Agree

54

Neither agree nor disagree

23

Disagree

4

Strongly disagree

3

Don’t know

4

Table 10: Doing an apprenticeship will allow my child to progress in
the labour market (%)
Base: All respondents with children aged under 18 (393)

Strongly agree

12

Agree

49

Neither agree nor disagree

24

Disagree

7

Strongly disagree

2

Don’t know

5
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Less than a fifth of working
V
parents with children aged
under 18 agree or strongly
agree that they think
apprenticeships have the
same status as a university
education.

Respondents are less confident that
an apprenticeship will give their
child/children the skills they need
to progress in the labour market,
with under half (47%) agreeing
or strongly agreeing this is the
case. Almost a third (30%) are
undecided, neither agreeing nor
disagreeing.
In all, 14% of respondents with
children aged under 18 disagree
or strongly disagree that an

apprenticeship will equip their
child with the skills to progress in
the labour market. See Table 11.
Less than a fifth of working
parents with children aged under
18 agree or strongly agree that
they think apprenticeships have
the same status as a university
education. Almost six in ten
disagree or strongly disagree that
this is the case. See Table 12.

Table 11: I am confident that an apprenticeship will give my child the skills they
need to progress in the labour market (%)
Base: All respondents with children aged under 18 (393)

Strongly agree

10

Agree

37

Neither agree nor disagree

30

Disagree

8

Strongly disagree

6

Don’t know

8

Table 12: I think apprenticeships now have the same status as a university
education (%)
Base: All respondents with children aged under 18 (393)

Strongly agree
Agree

13

Neither agree nor disagree

19

Disagree

36

Strongly disagree

22

Don’t know

10
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About a quarter (23%) of
respondents agree or strongly agree
that the rise in tuition fees means
they would prefer their child takes
an apprenticeship instead of going
to university. Almost a third of
respondents (31%) are undecided,
while 38% disagree or strongly
disagree. See Table 13.

Just 15% of respondents agree or
strongly agree that teachers provide
their children with information
about the alternatives to university
education. A fifth (19%) neither
agree nor disagree, while 43%
disagree or strongly disagree.
Most respondents disagree or
strongly disagree (52%) that
apprenticeships are more suitable
for men, with just 14% agreeing,
however nearly a third (30%)
are unsure, neither agreeing nor
disagreeing.

15%

V

Just 15% of respondents
agree or strongly agree
that teachers provide their
children with information
about the alternatives to
university education.

Table 13: The rise in tuition fees means that I would prefer that my child does an
apprenticeship instead of going to university (%)
Base: All respondents with children aged under 18 (393)

Strongly agree

8

Agree

15

Neither agree nor disagree

31

Disagree

25

Strongly disagree

13

Don’t know

7

Table 14: Teachers have provided me or my child with information about the
alternatives to university education (%)
Base: All respondents with children aged under 18 (393)

Strongly agree

1

Agree

14

Neither agree nor disagree

19

Disagree

28

Strongly disagree

15

Don’t know

7
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45%
V

Almost half (45%)
of respondents agree
or strongly agree that
apprenticeships are more
suited for manual roles.

Almost two-thirds (62%) of
respondents disagree or strongly
disagree that apprenticeships are
more suitable for women compared
with just 3% who agree or strongly
agree this is the case. Again almost
a third are undecided whether this
is the case or not.

The survey shows that many
parents believe that apprenticeships
are more appropriate for manual/
blue-collar roles. Almost half (45%)
of respondents agree or strongly
agree that apprenticeships are more
suited to manual roles, while about
a third (30%) are unsure.

Table 15: Apprenticeships are more suitable for men (%)
Base: All respondents with children aged under 18 (393)

Strongly agree

4

Agree

10

Neither agree nor disagree

30

Disagree

34

Strongly disagree

18

Don’t know

4

Table 16: Apprenticeships are more suitable for women (%)
Base: All respondents with children aged under 18 (393)

Strongly agree

1

Agree

2

Neither agree nor disagree

31

Disagree

44

Strongly disagree

18

Don’t know

4

Table 17: Apprenticeships are more appropriate for manual/blue-collar roles (%)
Base: All respondents with children aged under 18 (393)

Strongly agree

12
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Agree

38

Neither agree nor disagree

30

Disagree

16

Strongly disagree

5

Don’t know

5
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Among respondents who disagree
that apprenticeships have the same
status as university degrees, more
information about apprenticeships
and related career options is seen
as the best way of convincing them
that apprenticeships are a good
career option. Almost six in ten of
these respondents identify more
information about apprenticeships
and related career options as
helping to change their minds. See
Table 18.
About half of respondents who
don’t think apprenticeships have
the same status as a university
education think that more local

employers offering apprenticeships
would help make them believe that
apprenticeships are a good career
option.
In all, 42% of these respondents
think that examples of high-profile
former apprentices would help
convince them of the value of
apprenticeships.
A quarter of such respondents
think that if more of their
friends’, families’ or work
colleagues’ children started doing
apprenticeships this would make
them more likely to believe that
they are a good career option.

About half of respondents V
who don’t think
apprenticeships have the
same status as a university
education think that
more employers offering
apprenticeships would help
make them believe that
apprenticeships are a good
career option.

Table 18: Which of the following, if any, would help make you believe that apprenticeships are a
good career option? (%)
Base: All respondents with children aged under 18 who disagree that apprenticeships have the
same status as university degrees (233)

More information about apprenticeships and related career options

57

Examples of high-profile former apprentices

42

More of my friends’, familys’ or work colleagues’ children doing
apprenticeships

25

More local employers offering apprenticeships

50

None of these

20

cipd.co.uk/employeeoutlook

13

Conclusions
Apprenticeships are an important
alternative to university education:
they combine on- and off-thejob learning and can therefore
help facilitate the transition
from education to work for
young people. This is particularly
important in today’s labour market
as employers increasingly ask
for job-specific skills and work
experience.

The business case for employers to invest
in apprenticeships is clear: it helps them
to get the right skills and a loyal,
committed workforce. Furthermore,
policy-makers are keen to promote
apprenticeships as an alternative to
university education and have committed
substantial public funding to this.
There is also plenty of evidence
around the importance of early
exposure to the workplace and
employer contact. In addition, many
employers have started to recognise
that they need a more diverse skills
profile in their workforce and
want to tap into a wider talent
pool, looking beyond graduates.
The business case for employers to
invest in apprenticeships is clear:
it helps them to get the right
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skills and a loyal, committed
workforce. Furthermore, policymakers are keen to promote
apprenticeships as an alternative
to university education and have
committed substantial public
funding to this.
However, in order for
apprenticeships to be regarded
as a genuine alternative to
university, it is important that
parents understand their value and
potential as a way of helping their
children progress in the labour
market, as in many cases they will
have a significant influence on their
children’s career choices.
To explore this issue we asked
working parents a range of
questions to gauge their
awareness and understanding of
apprenticeships, using our quarterly
Employee Outlook survey, which
is based on a representative sample
of 2,000 people in employment in
the UK.
The survey shows that parents
are still ambivalent about
apprenticeships as a route into
work. An overwhelming majority
of those employees who have a
university education would choose
this route again (81%) and less
than a fifth think that
apprenticeships have the same
status as a university education.
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Even though almost half of the
respondents said that it was up
to their children to decide what
they want to do, a majority still
would not recommend them to
do an apprenticeship. A lack of
information and guidance in
schools about apprenticeships
might have something to do with
this, as only 15% of parents
report that they or their child
have received any information on
alternatives to university education
from their teachers.
This conclusion is supported by the
fact that among parents who don’t
think apprenticeships have the same
status as university degrees, more
information about apprenticeships
and related career options is cited
as the best way of convincing them
that apprenticeships are a good
career option.

Interestingly though, despite this,
perceptions about apprenticeships
are generally quite positive: a
majority thinks that they are a
good career option and would
allow their children to progress in
the labour market.
Overall, this shows that while the
traditional focus on university
education persists, this might be
changing slowly, something that
should be helped along by more
information about apprenticeships
and the opportunities available in
the local area.

15%

V

Only 15% of parents
report that they or their
child have received any
information on alternatives
to university education
from their teachers.

cipd.co.uk/employeeoutlook
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CIPD Outlook Series
Employee Outlook
This is the focus report for the Spring 2013 Employee Outlook. Each quarter the
Employee Outlook focus report concentrates on topical data from the quarter’s
main report.
The Employee Outlook is part of the CIPD Outlook series, which also includes
the Labour Market Outlook and the HR Outlook. Drawing on a range of
perspectives (and with the opportunity to compare data across our regular
surveys), this triad of research enables the CIPD to offer a unique insight and
commentary on workplace issues in the UK.

Others in the series
Labour Market Outlook
The Labour Market Outlook, published in partnership with SuccessFactors,
provides a quarterly update on key HR, economic and labour market statistics.
The aim of the survey is to produce an industry-valued benchmark of key HR
statistics that can be used by CIPD members, as well as those in government,
policy and wider business circles.

cipd.co.uk/labourmarketoutlook

HR Outlook
The HR Outlook provides valuable insight and expert commentary on the
HR profession. It explores the size and shape of HR functions, comments on
the capabilities of HR professionals and outlines emerging trends and future
priorities.

cipd.co.uk/hroutlook
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