People

Management

HR satisfaction
survey 2018

We asked 641 HR and L&D professionals
about their working life. Heres what they told us..
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What HR does

On a scale of 1 (very badly) to 10 (very well), to what extent would you
say employees at your organisation understand what HR does?
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In the last five years, has investment
in HR at your organisation...

Do you feel you add value
and make a difference
within your organisation?
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On a scale of 1 (very badly) to 10 (very well), to what extent would you
say HR is supported by leadership inside your organisation?
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On average, how much of your
working day do you spend:

Your day

In meetings
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Your job

How many HR/L&D professionals
work in your team?
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Is HR/L&D your only job function?
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Where do you do most of your work?
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How strong is your relationship with your HR leader?
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What are the best and worst aspects of your job?
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. Best

The people | work with
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. Worst
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The organisation | work for
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The social aspect
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The office environment
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My salary/benefits
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Wellbeing Technology

Does your job have an effect on your physical health? What is your opinion of automation?
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Is your individual workload
15% LinkedIn

Which channels or methods do you use to
network with fellow HR/L&D professionals?
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In an average month, how many times would you say you
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feel extremely stressed or overwhelmed because of work? Facebook
Instagram
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On a scale of 1 (very badly) to 10 (very well), to what extent do you feel you
would be supported by your organisation if you were to report work-related
stress or another mental health condition?
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Have you ever been bullied at work? Was the situation dealt with effectively?
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Flexible
working

Does your organisation offer
the option to work flexibly?
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fromhome flexible job
hours share

If yes, do you use the flexible working
opportunities available to you?
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Your future

Are you happy with your career progression to date?

About you

What is your job title?
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Yes We asked independent HR consultants about their roles
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16% Apart from consultancy, what other
& types of work do you take on?
Short-term contracts What do you doto develop
............................................................. - _ 2% your own knowledge or
expertise?
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